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PRESIDENT’S MESSAGE

Dear Members,
The new normal is here to stay. With the extension of the Recovery Movement Control Order (RMCO)
till 31 December 2020, the Institute is committed to continue offering both online and face-to-face
programmes. We encourage members to embrace these learning opportunities provided and build
their governance knowledge.
MICG held its first ever online Annual General Meeting on 10 September 2020. The meeting’s most
important agenda item was securing members’ approval for the draft Constitution. MICG thanks
members for their time and commitment at the AGM. The Suruhanjaya Syarikat Malaysia (SSM/ CCM)
had introduced a new Constitution format for Companies Limited by Guarantee (CLBG), such as MICG.
The Institute’s original Memorandum and Articles of Association (M&A) had been in place since 1998,
and required an update. Post approvals of the new Constitution by SSM and the Minister of Domestic
Trade and Consumer Affairs, the Institute will introduce a new “Student” membership category with
voting rights and expand the sub categories under the main “Corporate” member category.
Q3 2020 was occupied with continuation of the Governance Practitioner Programme for Intake 2.
Participants were happy to be back in a classroom environment, and the sessions that saw a high level
of participation. Adequate Liability programmes under the new MACC Section 17A, continue to be a
key topic for many companies and members. This will continue in the coming months, as companies
look for guidance on how to comply with the corporate liability provisions under the MACC
(Amendment) Act 2018.
The Institute has kept busy with engagements with local universities. We are pleased to share that
this is moving in the right direction and getting traction with academia from various faculties ranging
from Economics to Law.
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PRESIDENT’S MESSAGE (CONT.)

MICG reached out to Puan Nor Azimah, the new Chief Executive Officer at SSM, to discuss future
collaborations opportunities. This ended on a positive note.
Dato’ Seri Haji Mustafar, Director General at the National Financial Crime Centre (NFCC) invited MICG
to a dialogue with various regulators in Putrajaya, to discuss on ethical standards in the public
governance area. He went on to share and support MICG’s role in promoting Corporate Governance
in Malaysia.
The Institute also welcomed representatives of the 30% Club Malaysia Chapter to its office, to discuss
matters pertaining to gender representation on Boards. Diversity and inclusion were amongst the
topics highlighted. MICG has always been a strong supporter of diversity, including advocating good
representation across genders, at both Management and Board levels.
The Institute has planned some interesting highlights for Q4:
•

•
•

With the postponement of the 9th Annual Procurement Conference, the Institute will
replace this with a Procurement series consisting of half day and full day programmes in
the areas of Fraud and Corruption risk management.
The MIA & MICG joint Governance Symposium is planned for the 9th & 10th November.
The Star & MICG joint “Forum on Instilling Corporate Governance in SMEs” is planned for
the 11th November. This is the first time we have organised a programme for SMEs. The
session will focus on the need to address the general concerns that SMEs face in instilling
good Corporate Governance practices.

With the recent Sabah state elections, there was excitement and trepidation over the outcome. As
much as the public’s concern is about choosing effective representatives, they must not lose focus on
the importance of good public governance, and continue to demand transparency and integrity of the
highest order from those elected. This will ensure a correct state of governance across the country.
Thank you.

DATO’ YUSLI BIN MOHAMED YUSOFF
PRESIDENT
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22nd ANNUAL GENERAL MEETING

BOARD OF GOVERNORS 2020/21
President
Deputy President
Vice President
Governor
Governor
Governor
Governor

:
:
:
:
:
:
:

YBhg. Dato’ Yusli Bin Mohamed Yusoff
Mr. David William Berry
Mr. Albert Saychuan Cheok
En. Megat Mizan Nicholas Denney
YBhg. Dato’ Seri Dr. Hj. Abd Rahman Hj. Ali
Ms. Sujatha Sekhar Naik
Ms. Aida Lim Binti Abdullah @ Lim Chai Hoon

Due to COVID-19, the 22nd Annual General Meeting (AGM) was hosted online via Microsoft Teams on 10 September
2020. All Governors were present, together with eighteen members (individual members and representatives of
corporate members). Also present were the auditors of the Institute, Messrs Azman, Wong, Salleh & Co. The
members were briefed on the administrative guide and instruction on how to vote during the voting session.
At the beginning of the meeting, the Chairman, Dato’ Yusli updated members on the projects carried out in 2019.
One of the key speaking engagements was the joint Corporate Liability Conference with Malaysian Institute of
Integrity together with Suria Capital Holdings Berhad held in Kota Kinabalu in November 2019 with over 350
participants. He also shared on the successful launch of the second report on Transparency in Corporate Reporting.
The meeting re-elected Dato’ Yusli, Ms. Sujatha and Ms. Aida as Governors of the Institute. Messrs Azman, Wong,
Salleh & Co. were re-appointed as Auditors. The chairman also announced that Ms. Leela Barrock had retired as a
Governor. At the Board of Governors’ meeting held immediately after the annual general meeting, Dato Yusli was reelected as President and Mr. Albert appointed as the Vice President of MICG.
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NETWORKING WITH LOCAL UNIVERSITY

From Left: Ms. Roshni Jayantilal
(CEO of MICG), Prof. Dr.
Mohamat Sabri Hassan (Chair
of GRACE of UKM), Dato’ Yusli
(President of MICG), Dr. Mara
Ridhuan Che Abdul Rahman
(Head
of
Undergraduate
Accounting Programme of
UKM), Prof. Dr. Norman bin
Mohd
Saleh
(Pro
Vice
Chancellor of UKM).
Meeting with Universiti Kebangsaan Malaysia on 21 July 2020. Dato’ Yusli is an Adjunct Professor at the
Centre for Governance Resilience & Accountability Statues (GRACE).
From Left: Prof. Dr. Mohamat Sabri
Hassan and En. Megat (MICG
Governor).

On 3 August, MICG had a
networking session with Universiti
Kebangsaan Malaysia. En. Megat
handed over the TRAC 2019 report
to Prof. Dr. Mohamat Sabri.
From Left: Pn. Yasmin Abd
Rahim (Event and Admin
Executive of MICG), Ms.
Roshni, Prof. Dr. Sabri, Prof.
Madya Dr. Daud Ismail
(Deputy Dean for Relations
and Income Generation of
UKM) and Prof. Dr. Norman.

On 23 September, MICG visited UKM for a meeting to discuss potential collaboration.
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INDUSTRY DIALOGUES

From Left: Ms. Lekshmi
(Manager Training of SSM),
Ms. Roshni, Pn. Nor Azimah
(CEO of SSM), Mr. David
Berry (Deputy President of
MICG) and En. Mohammad
Faris Othman (Director of
COMTRAC and Knowledge
Management Division SSM).

Meeting with Suruhanjaya Syarikat Malaysia (SSM) to discuss future opportunities.
From Left: Dato’ Yusli, Dato’ Seri Haji
Mustafar (Director General of NFCC)
and Ms. Roshni.
On 18 September, MICG was invited
by the Nasional Financial Crime
Centre (NFCC) to a dialogue with
various regulators in Putrajaya to
discuss on ethical standards in the
public governance area.

From Left: Ms. Yong (Head of
Training of MICG), Ms. Roshni, Mr.
Raj Kumar Paramanathan (Director
of CnetG), Pn. Marzida Binti Mohd
Noor (Independent Non-Executive
Director of Affin Bank Berhad), Ms.
Imen (Assistant Manager of MICG)
and Pn. Wan Mazlina Wan Mustafa
(Secretariat of 30% Club).

On 25 September, MICG had a meeting with representatives from 30% Club Malaysia chapter to discuss
matters pertaining to gender representation on Boards.
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PATHWAY TO A GOVERNANCE PRACTITIONER
PROGRAMME INTAKE 2
The Pathway to a Governance Practitioner Programme is a modular-based
programme designed to fully equip governance advisors to understand the
key elements of business management and corporate integrity. The
programme structure comprises 7 modules covering areas on governance &
ethics, business integrity, effective anti-corruption measures, legal principles,
risk management and finance.
With the successful completion of Intake 1 in July 2019, the Institute together
with its co-organisers, Asia School of Business (formerly known as The Iclif
Leadership and Governance Centre) and Trident Integrity Solutions Sdn Bhd,
continued to reach out to the governance practitioners. The second batch of
participants who registered for Intake 2 took off with Modules 1 and 2 in Q1
2020 at Eastin Hotel Kuala Lumpur.

Module 7 (4 Aug - 5 Aug 2020) : This marked MICG’s first face-to-face workshop since implementation of the MCO
on 18 March. Precautionary measures were taken seriously during this workshop on the registration procedures
and seating arrangements by both MICG and hotel staff. This 2-day workshop was conducted by Dr. Mark Lovatt
on the topic of “Core Elements of Integrity System – The Shield: Your Anti-Bribery Management System”. The
objective of this module was to determine the components of effective policies for anti-bribery in general, and gifts
and hospitality; identifying and implementing best practices for an internal whistleblowing system; preparing a
successful communication plan to maximise the impact of the system both internally and externally; and the
process of linking the corruption risk assessment to the ABMS.
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PATHWAY TO A GOVERNANCE PRACTITIONER
PROGRAMME INTAKE 2 (CONT.)

Module 5 (25 Aug - 26 Aug 2020) : Mr. Teh Chau Chin conducted Module 5 on the topic “Corruption Risk
Management (CRM) – Identifying Your Vulnerabilities”. Some of the key areas covered in this topic were
an overview of CRM, Corruption Risk Assessment, Monitoring and Evaluation, Developing Anti-Corruption
Plan and Implementation. The participants also engaged in group exercises, discussions and interactive
presentations.

v

Module 3 (8 Sept – 9 Sept 2020) : Mr. Thakurdas Naraindas, a senior lawyer, consultant and a trainer
conducted Module 3 on the topic: “Corporate Governance Legal Requirements – What the Law Says”. This
workshop explained corporate governance from various sources including The Companies Act, the
Malaysian Code on Corporate Governance, Bursa’s Listing Requirements and the MACC Amendment Act. It
also considered the importance of communicating the principles of good corporate governance to the rest
of the organisation. Participants participated actively in the case studies and discussions. The participants
were also requested to role play on the case studies, and this led to vibrant discussions.
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WEBINARS 2020

WORKSHOP ON CORPORATE LIABILITY PROVISION (SECTION 17A) OF
THE MACC ACT 2009: THE ESSENTIAL STEPS
2 July, 9 July, 16 July 2020, Microsoft Teams
With the support of Bursa Malaysia, this thematic workshop was conducted via Microsoft
Teams in 4 sessions; 2 July (Session 1), 9 July (Session 2) and 16 July (Session 3 & 4). Dr.
Mark Lovatt spoke about the key control measures, training and communication of the
programme, monitoring & enforcement of the system and the introduction to ABMS ISO
37001. The participants were actively engaged with the speaker by using polls and the
submission of questions during the Q&A. Due to limited seats, this workshop was opened
to only 1 attendee per public listed issuer. In total there were 172 participants.

BUILDING & REPORTING A CULTURE OF INTEGRITY
14 July 2020, Zoom
This webinar aimed to identify “What is Culture and how is it linked to Trust?”, “How should
Culture be measured and evaluated?”, “The role of directors and culture reporting?” and
“What are the best practices in communicating Culture?”. The webinar was conducted by
Mr. Uantchern Loh with over 80 participants.

INTEGRITY IS NON-NEGOTIABLE
10 August 2020, Zoom
Integrity is the foundation on which you build relationships, and connect with others. This
webinar was conducted by Mr. Shankar R. Santhiram to empower individuals to understand
that, if one wants to enjoy a robust reputation and deliver impressive results, they must
first become leaders who have integrity and character. Mr. Shankar led a very active
discussion on this topic.
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WEBINARS 2020 (CONT.)

MACC ACT 2009 SECTION 17A
IMPLEMENTING EFFECTIVE ‘ADEQUATE PROCEDURES’ BASED ON ISO 37001
13 August 2020, Microsoft Teams
This was MICG’s first collaboration with ABAC Center of Excellence on this popular topic.
The trainers, Dr. Loi and Ms. Huma Khalid highlighted bribery, ethical and corruption risks
faced by organisations today. Dr. Loi has covered how organisations can effectively
implement ABMS and enhance internal controls. Identifying new strategic ways to
constructively engage employees, boards and shareholders in anti-corruption and ethical
culture.

EMBRACING RADICAL CHANGE IN THE NEW NORM
18 August 2020, Zoom
Mr. Daniel Liew shared on how virtual teams are able to thrive and triumph amidst the
operational, communication, performance and intercultural challenges. He also managed
to keep the session engaging by asking the participants questions.

DIALOGUE ON SECTION 17A CORPORATE LIABILITY AND ADEQUATE
PROCEDURES WITH A LEADING IMPLEMENTATION PRACTITIONER
27 August 2020, Microsoft Teams
Along with workshop on 2, 9 and 16 July, this webinar helped participants to establish
practical processes and procedures that directly address the various provisions contained
within Section 17A of the MACC Act 2009, as well as adhering to the amended Listing
Requirements pertaining to anti-corruption.
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NEWS & EVENTS 2020 (CONT.)
(News & Events can be found at www.micg.org.my)

HOW TO DRIVE, SURVIVE & THRIVE THROUGH THE ECONOMIC CRISIS
28 August 2020, Eastin Hotel Kuala Lumpur
This half day seminar was conducted by
Mr. Boey on how to provide the
necessary governance and business
continuity framework for corporate
survival and remain relevant.

Unpacking Corporate Liability Section 17A of the MACC Act 2009 & the
Guidelines on Adequate Procedures for Practical Application
15 September 2020, Eastin Hotel Kuala Lumpur
This full day training conducted by Mr. Lee
Min On, focused on the specific roles
helmed by the Board of Directors, Board
Committees, Chief Officers and Line
Management, as well as the requisite
extent of documentation that is needed to
establish Adequate Procedures and
monitor the effectiveness of such
procedures.

ENTERPRISE RISK MANAGEMENT
22 SEPTEMBER 2020, Eastin Hotel Kuala Lumpur
Mr. Lee guided the participants through
interactive case studies and discussion on
emerging challenges arising from
disruptive
technologies,
business
continuity and sustainability and how they
impact an organisation’s risk management
plans.
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NEWS & EVENTS 2020 (CONT.)
(News & Events can be found at www.micg.org.my)

IN-HOUSE TRAININGS

On 16 July, an in-house training was conducted for KUB Malaysia Berhad by Mr. Lee
Min On on the topic “Corporate Liability on Corruption Section 17A of the MACC Act
2009, Whistle Blower Protection Act 2010 & Witness Protection Act 2009 –
Safeguarding The Group, Its Directors & Management from Corruption
Prosecution”.

Mr. Lee also presented on the topic “Preparing for Corporate Liability on Corruption
Under MACC Act 2009” for MCIS Insurance Berhad, on 22 July. This in-house training
was conducted partly virtual and partly face-to-face, with roughly 20 people in
attendance. This training was conducted to prepare the participants for Corporate
Liability on Corruption under MACC Act 2009.
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PUBLISHED ARTICLES

PUBLISHED BY: THE STAR (7 July 2020)
https://www.thestar.com.my/business/business-news/2020/07/07/insight---hard-landing-for-the-boardroom
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PUBLISHED ARTICLES (CONT.)

PUBLISHED BY: THE STAR (7 July 2020)
https://www.thestar.com.my/business/business-news/2020/07/07/insight---hard-landing-for-the-boardroom
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PUBLISHED ARTICLES (CONT.)

PUBLISHED BY: THE STAR (7 July 2020)
https://www.thestar.com.my/business/business-news/2020/07/07/insight---hard-landing-for-the-boardroom

15

PUBLISHED ARTICLES (CONT.)
s

https://www.thestar.com.my/business/business-news/2020/09/11/insight---new-normal-needed-for-reporting-lines
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PUBLISHED ARTICLES (CONT.)
s
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PUBLISHED ARTICLES (CONT.)

https://www.thestar.com.my/business/business-news/2020/09/11/insight---new-normal-needed-for-reporting-lines
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PUBLISHED ARTICLES (CONT.)

https://www.thestar.com.my/business/business-news/2020/09/11/insight---new-normal-needed-for-reporting-lines
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PUBLISHED ARTICLES (CONT.)

PUBLISHED BY: THE STAR (22 September 2020)
https://www.thestar.com.my/business/business-news/2020/09/22/insight---business-is-not-onedimensional#:~:text=A%20business%20cannot%20exist%20if,be%20given%20permission%20to%20operate
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PUBLISHED ARTICLES (CONT.)

PUBLISHED BY: THE STAR (22 September 2020)
https://www.thestar.com.my/business/business-news/2020/09/22/insight---business-is-not-onedimensional#:~:text=A%20business%20cannot%20exist%20if,be%20given%20permission%20to%20operate
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PUBLISHED ARTICLES (CONT.)

PUBLISHED BY: THE STAR (22 September 2020)
https://www.thestar.com.my/business/business-news/2020/09/22/insight---business-is-not-onedimensional#:~:text=A%20business%20cannot%20exist%20if,be%20given%20permission%20to%20opera
te
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MEMBER’S CONTRIBUTION FOR THE QUARTER
(By ABAC® Center of Excellence)

SUPPLIERS ARE TOP RISK MANAGEMENT CONCERN AMID THE COVID-19 PANDEMIC - A global crisis
calls for a fresh due-diligence review of your company's third-party partnerships.
By Zafar Anjum, MSc, MS, LLM, CFE, CII, MICA, Int. Dip. (Fin. Crime), Int. Dip. (GRC)
Chief Executive Officer, CRI Group & ABAC Group
The worldwide coronavirus pandemic has disrupted life in just about every sense of the word, from
personal health concerns and social distancing to shelter-in-place mandates and business closures.
But in the corporate world, life plods on. Critical concerns about ongoing sales and revenue, keeping
personnel employed, safety issues inside the workplace, and uncertainty about the future are making
business leaders lose a lot of sleep these days.
An added element that global organisations should genuinely be concerned about is the ongoing
viability of the supply chain. The pandemic is affecting different parts of the world at varying levels,
so it's vitally important to be continually vigilant in how the crisis is affecting your third-party
suppliers, and how those supply chain partners are behaving and maintaining legitimacy in these
uncertain times.
The healthcare industry is on the front line of the global supply chain battle, as it feverishly addresses
an unprecedented demand for Personal Protective Equipment (PPE). The shortage of (Personal
Protective Equipment) PPE has forced many organisations – out of sheer desperation – to seek and
purchase supplies from just about any outside source that can produce what's needed. This panic
buying has led to unscrupulous manufacturers who are producing and flooding the market with substandard products that, aside from being grossly overpriced, are putting an untold number of lives in
peril. Further, the global demand for PPE has fostered rising occurrences of bad actors who see
lucrative opportunities for bribery, tax evasion and money laundering in the midst of crisis and
confusion.
The pandemic has thrown many other industries into complete disarray as well, which will naturally
open the doors for opportunists to do what's necessary to take advantage of the situation. And if
your organisation happens to be affiliated with these bad actors, the long-term effects can be
potentially devastating, affecting the organisation's reputation, and resulting in untrusting
customers, lost business, loss of market value, a decrease in share price, litigation, and any number
of regulatory penalties.
Crisis Situations Require Enhanced Due Diligence
A Third-Party Risk Management Program is not a passive process. It requires time and effort
continually, and, as we've witnessed during the present global crisis, the risks associated with ThirdParty partnerships are continually evolving. Here are several items to consider in re-evaluating the
company's relationship with Third-Party partners during this critical period:
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MEMBER’S CONTRIBUTION FOR THE QUARTER (CONT.)
(By ABAC® Center of Excellence)

Essential Workers – Is the company observing the latest guidance related to safety practices for that
personnel still working on the production lines? Is the company providing PPE protection and
following social distancing on the factory floor?
Remote Workers – Is the supplier's staff working from home now? How do you know those staff
members, working on your behalf, are behaving correctly and completing their work? Who is
overseeing the production of at-home workers?
Customer Data – If staff is working remotely, how are they accessing vital company data? Is the athome network protected? Can it be accessed and infiltrated by unaffiliated outside parties?
Information Sharing – Has the supplier addressed the protection of intellectual property concerning
at-home workers? Are the various corporate (and at-home) communication channels safeguarded,
including email accounts, online chats, direct messaging, video conferencing and phone calls?
Product Quality – Can the supplier still provide proof of product viability, including compliance with
safety, quality, labelling and other standards?
Production, Component and Logistical Costs – Has the supplier altered its various costs in response
to the crisis? Has it provided acceptable reasons for the changes? Are these additional costs verified
and justified?
Relationships with Agents – Are the agents that assist in your global supply chain maintaining
business integrity during the crisis? Are there unreasonable changes to pricing, terms and delivery
dates?
Regulatory Compliance – Is the supplier complying with local, regional and national mandates
recently enacted as a result of the pandemic?
Remember, your organisation is only as safe as the least protected component of your Third-Party
supplier network. It's vital to ensure adequate protection against the rising number of risks
associated with the recent worldwide crisis.
The Need for Leadership in These Challenging Times
Desperate times call for desperate measures, and these are most undoubtedly desperate times. An
organisation where leadership, management and workforce do not take the third-party risk seriously
will eventually suffer the consequences brought on by lack of action. And to those organisations that
do practice effective risk management: Passive engagement in times of crisis is simply not enough.
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MEMBER’S CONTRIBUTION FOR THE QUARTER (CONT.)
(By ABAC® Center of Excellence)

The key to effective risk management during these times is proactivity. Asking difficult questions now
can save you from answering accusatory questions later. Questions company management might
immediately consider include:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

Are our suppliers equipped to protect our sensitive information against today’s risks?
How sophisticated are our cloud and social media security?
Are our suppliers capable of adapting to regulatory compliance changes?
Are proper redundancies in place to ensure our information is protected against disaster?
Will we be prepared if one of our suppliers unexpectedly shuts down a line or closes their doors?
Do we have the adequate tools to vet new or replacement suppliers properly?
Who owns the risk management process internally? What additional resources do they need to
succeed in the current situation?
Do we have a set methodology for addressing incidents involving our suppliers?
Do we maintain an accurate and complete interactive inventory of our suppliers?
Can we identify warning signs with suppliers?
Do we have a well-communicated reporting process?

The coronavirus pandemic has created crisis and uncertainty on levels that we've never experienced.
And crises are breeding grounds for bad actors who see opportunity in the midst of uncertainty.
Ongoing due diligence of third-party partners in times of crisis is vital to safeguard the long-term
interests of the organisation and protect it from an increasing number of outside risks.

The content of the article belongs to ABAC, any reproduction or redistribution of all or part of this article is
strictly prohibited without permission from ABAC. MICG will not be held responsible for the accuracy and
completeness or any error or emission in the above article.
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MEMBER’S CONTRIBUTION FOR THE QUARTER
(By Mohd Shazwan Bin Mohd Ariffin)

DISCLOSURE OF ANNUAL GENERAL MEETING (AGM) MINUTES ON THE CORPORATE WEBSITES: ROLE OF A
GATEKEEPERS
Background of the article
Transparency, accountability, and sustainability become the main benchmark for a good corporate
governance. Currently, based on Corruption Perceptions Index, Malaysia ranked number 51th with 2019 Score
of 53/100 and least corruption country are Denmark, Finland and New Zealand respectively. One of the
indicators for transparency is through disclosure information. Hence, disclosure divided into two categories
namely mandatory and voluntary.
From the Malaysia perspective, voluntary disclosure acts as additional information for the investors to know
in details about their firm performance. In contrast to the mandatory requirement, voluntary disclosure act as
information that not governs by the rules and regulation but highly recommended by the regulatory bodies,
professional bodies and statutory bodies to champion a bright corporate governance perspective.
Overview of AGM minutes on the corporate websites
Interestingly, annual general meeting (AGM) minutes disclosure can be considered as one of the new prospect
voluntary disclosure that given less attention by the researchers either locally or globally. Annual general
meeting is a formal medium interaction between the management and stakeholder of the companies. Hence,
minutes acted as a written evidence of what had been discussed during the meeting, capture the follow-up
issues and/or outstanding documents for self-reading and audit trail of actions taken. Overall, AGM minutes
refer to the formal record of proceedings and prima facie evidence as a safeguard for the boards and
shareholder member. Moreover, corporate websites are a formal communication for the stakeholders to
interact with the companies especially in term of annual report, sustainability report and AGM minutes
disclosure.
For this article, the primary focus of AGM minutes on corporate website applied among Malaysian listed
companies as voluntary in practice. The disclosure of the AGM minutes duly governed under Companies Act
2016, Bursa Malaysia Listing Requirements and recommended by Malaysian Code on Corporate Governance
2017. Meanwhile, section 340(1) of the Companies Act 2016 stressed that, “every public company shall hold
an Annual General Meeting (AGM) in every calendar year in addition to any other meetings held during that
period, to transact the business:(a) the laying of audited financial statements and the reports of the directors
and auditors, (b) the election of directors in place of those retiring, (c) the appointment and the fixing of the
fee of directors, and (d) any resolution or other business of which notice is given in accordance with this Act or
the Constitution.
Trend of Voluntary Disclosure among the top 100 Malaysian listed companies
Table: Report extracted from Minority Shareholder Watchdog Group between period 2012 to 2018 among
the top 100 Malaysian listed companies.
Voluntary Disclosure
Companies having Board Charter
Companies having Code of Ethics
Companies that published AGM
Minutes

2018
(%)
99
98
87

2017
(%)
97
80
78

2016
(%)
94
90
48

2015
(%)
97
77
37

2014
(%)
80
68
26

2013
(%)
70
57
7

2012
(%)
38
58
1
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MEMBER’S CONTRIBUTION FOR THE QUARTER (CONT.)
(By Mohd Shazwan Bin Mohd Ariffin)

Voluntary Disclosure
Companies that published M&A
Companies
disclosing
individual
director remuneration
Companies with Dividend Policy
Companies with Whistle Blowing
Policy
Companies
with
Corporate
Responsibility Policy
Companies
disclosing
training
attended by each Director
Annual Financial Report released
within 4 months

2018
(%)
56
92

2017
(%)
52
48

2016
(%)
41
43

2015
(%)
28
33

2014
(%)
22
35

2013
(%)
11
39

2012
(%)
8
34

42
94

41
84

41
86

38
70

35
51

38
48

34
42

100

98

94

93

97

94

90

89

95

80

65

59

65

56

100

100

99

99

82

81

81

The report showed that 48% of the top 100 Malaysian publicly listed companies published AGM minutes in
2016 which is slightly better compared to the period from 2013 to 2015. Minority Shareholder Watch Group
(MSWG) further elaborate that willingness of the companies to published AGM minutes into their corporate
website as a good assessment for the corporate governance indicator.
In addition, the calls by MSWG on the publication of the AGM minutes respond positively by the Malaysian
publicly listed companies as most of the companies in the process to publish AGM minutes within 30 days
after the conclusion of the AGM event. Without doubt, MSWG act as proxy for the minority shareholders to
protect their interest and ownership of the firms. Therefore, MSWG acted as an effective platform for minority
shareholder to seek protection for unethical management of the companies.
Interrelation between annual report and AGM minutes disclosure
Annual report and AGM minutes on the corporate website commonly used for several reasons. Firstly, most
prior studies investigated the annual report because it served as evidence that contains information for
shareholders and mandatory requirements for all listed companies on the Bursa Malaysia. In fact, since 2001,
the revised Main Market Listing Requirement (MMLR) made it mandatory for all listed companies to disclose
in their annual report the extent which they have complied with and explain any departure from the Malaysian
Code on Corporate Governance 2017 (MCCG2017). Hence, if the companies resist disclosure beyond the
recommendation, the companies must provide justification for their decision.
Regulations toward AGM minutes on the corporate website
Surprisingly, the updated listing requirement also stress the requirement for the key matters to be posted on
the company’s website as soon as possible after the conclusion of the AGM (MMLR, Chapter 9.21 Paragraph
2(b)). Even though this requirement still vague and not much explanation about the level of the disclosure
however it highlights the importance of the key matters to be published on the company website.
Furthermore, companies also must adhere to and adopt the translation period from Companies Act 1965 to
Companies Act 2016 effective on January 31, 2017 (Companies Act, 2016).
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Studies done since 2012 to 2016, was chosen for the study because by the Bursa Malaysia amendment on the
Listing Requirement under Chapter 9.21 Paragraph 2(b) ...“A listed issuer must publish the following
information on its website...(b) a summary of the key matters discussed at the AGM, as soon as practicable
after the conclusion of the AGM”. Hence, 2017 acted as the pioneer indicators either all listed companies
willing to disclose AGM minutes or only key matters discussed at the general meeting.
Nutshell of the article
The concerns on the AGM minutes as voluntary disclosure publish on the company’s website as a practical
guide for the investors in order to understand the features of the companies. Regulatory bodies and
independent bodies also encourage for the publication of AGM minutes into the company website as practice
by other ASEAN regions such as Singapore, Thailand, and Indonesia to catalyst the doing business in Malaysia.
The voluntary disclosure of AGM minutes indicated a new paradigm for the future knowledge and exploration
on the importance of the AGM minutes into the corporate websites. By examining the factors that influence
the disclosure of the AGM minutes, the article act as a catalyst for the AGM minutes’ disclosure among
Malaysia publicly listed companies.
In the nutshell, the intention of this study is to encourage more company to publish their AGM minutes so
that the investors can gain strong confidence on how their investment is utilized. In addition to that, AGM
minutes also one of the aspects of corporate governance that should be the focus of the future.
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This article is a revised and expanded version of a paper entitled “Voluntary Disclosure of AGM minutes among
Publicly Listed Companies: A Malaysia Case Study” presented at 5th International Conference on Accounting
Studies (ICAS 2018), Penang, Malaysia on 16-17 October 2018.

This article also condensed from a doctoral thesis on the attributions toward voluntary disclosure of AGM
minutes on the corporate websites among Malaysian listed companies by Mohd Shazwan Mohd Ariffin a
member of The Malaysian Institute of Chartered Secretaries and Administrators (MAICSA 7066271), a member
of Malaysian Institute of Corporate Governance (MICG OM211), a member of the Malaysian Accounting
Association (MyAA 0078) and a member of Malaysian Economic Association (SM 1207) together with Prof Dr.
Wan Nordin Wan-Hussin, a Professor from Othman Yeop Abdullah Graduate School of Business, Universiti
Utara Malaysia and Dr. Siti Serima Delima Abdul Malak, a senior lecturer from Tunku Intan Shafinaz School of
Accounting, Universiti Utara Malaysia.
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TELL US WHAT YOU THINK

We value your feedback and would love to hear about your views on our past training programmes.
Give us comments and suggestions on what you think can help us improve our future training
programmes. Submit your feedback to joviho@micg.org.my.
All responses will be kept confidential and anonymous.

MEMBERS OF PARTNERS IN
CORPORATE GOVERNANCE PROGRAMME (PICG)
MICG welcomes Tenaga Nasional Berhad as a member of the PICG Programme.
With effect from September 2020.
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