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PRESIDENT’S MESSAGE

Dear Members,
Welcome to a fresh new year. If 2020 taught us “RESILIENCE”, 2021 is teaching us to “INNOVATE”.
As organisations reframe how they work, the work in office model is slowly evolving into a hybrid one.
Teams attending the office are beginning to rotate, as work from home takes on a greater role.
It is encouraging to see our members continuing to invest in their professional development via the
Institute’s offering of virtual learning sessions. Since the start of 2021, the Institute has organised 8
webinars. The feedback has been encouraging.
The Institute was keen to support the 30% Club’s International Women’s Day Q&A series. Look at page 3
for my take on the importance of Diversity, Equity and Inclusion (DE&I). Organisations are placing greater
emphasis on the values of DE&I, not only at Board level but across their entire structure.
We are pleased to share that the first virtual “Governance in SMEs” Forum will be held on 20 May 2021.
The theme of “SMEs, a Key Strategic Business Partner in the Supply Chain”, highlights the significant role
that SMEs play in the global economy today. The forum will emphasise the importance of good
governance practices in SMEs and share ideas from governance in regional family set ups and the roles
that SMEs play in climate change matters. Book your spot now to secure a seat at this forum.
The Institute has lined up new programmes for 2021. International speakers will be adding their global
perspective of governance. Keep a lookout on the Institute’s LinkedIn and web pages. The 3rd quarter of
this year should see the 9th Annual Procurement Conference being held as a face-to-face programme. As
the meeting rules are relaxed, we will start arranging for more classroom programmes and conferences.
As with all other Malaysians, I look forward to the positive news of the rollout of the Covid-19 vaccination
programme and its success in improving the situation. The world has learnt its lessons, our health must
always remain a priority. It is time for the Global economy to start kicking again, with the right governing
principles at the forefront.
On behalf of the Institute, I take this opportunity to send early Salam Ramadhan and Aidilfitri 2021
greetings, to all our Muslim members and their families.

DATO’ YUSLI BIN MOHAMED YUSOFF
PRESIDENT
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Q&A WITH DATO’ YUSLI

A short summary to support the 30% Club Malaysia Chapter in promoting inclusive practices in Diversity Equity and
Inclusion (DE&I).
1. What does diversity, equity and inclusion (DE&I) mean to you?
The DE&I virtues have long been respected in our culture. We have been taught from young to respect all, regardless
of gender and other factors, especially given our multiracial and multicultural society. It is encouraging to see
organisations that I represent today, pay greater importance and expound on the values of DE&I not only at Board
levels but also throughout the organisations.
2. How do you practice these values in your role within the organisation?
At MICG, we respect the values of DE&I and embed these in our day-to-day dealings with all our staff, business
partners and the general eco-system that we work in. MICG as an Institute that advocates strong Governance,
understands and implements the dynamics of DE&I. We acknowledge that in a Diverse workplace, differences in
backgrounds and experiences can exist, and people require support in different ways. Equity reminds us to
acknowledge that whilst everyone has different needs, experiences, and opportunities, they must be treated fairly
and have equal opportunities to contribute. Inclusion means ensuring all of our team members are working in an
environment where they feel comfortable and working towards the common objectives of the Institute.
3. How do you see the journey towards DE&I in your organisation?
In MICG, we have always had a mix of genders and skill sets at both the Board of Governors and team level. With
recent Board changes, we are at 20% of women representation and are supportive of increasing that in the next few
months. On the team side, we have 80% of women talent to assist the Institute. Overall, there is a good balance of
both experiences and representation.
4. Why is the journey towards DE&I important to you? the organisation?
I am a strong advocate that DE&I helps bring a balanced approach to any organisation. Society has to be progressive
and adapt to the new ways of working, in order to compete in the international arena. Organisations have to do
more to adopt and implement the values of DE&I, throughout their organisation. MICG recognises that DE&I support
the principles of good Governance.
5. What do you think are the benefits of your organisation being part of 30% Club Malaysia?
We share the same objectives of supporting more women to take on senior management roles and helping them
become Board ready. However, we also recognise that these “soon to be leaders” will require the right skill sets and
trainings, to reach their personal goals. MICG values their inputs, feedback and of seeing them embrace the principles
of good Governance.
6. How can you/your organisation support the campaign in promoting diversity and inclusion focusing on gender
balance in Malaysian corporate boards/management?
3
MICG has always embraced and shared the dynamics of diversity and inclusion with a focus on gender balance. The
Institute will continue to highlight this in our work and promotion that we do both within and outside of Malaysia.
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WORK ETIQUETTE

On the 29 January 2021, MICG Senior Manager - Training & Events, Zahidi Ishak, was invited to give a
two-hour virtual motivational talk on 'Work Etiquette' to students from the Kolej Universiti Poly-Tech
MARA Kuala Lumpur (KUPTM). A total of 101 students from the Faculty of Education, Humanities, and
Arts attended the session via Stream Yard/YouTube. This session is part of the Faculty's programme
to equip the students with the right mindset and skills before they graduate and enter the workforce.
This is one of the best platforms to inspire young people to understand the impact of their attitude
and behaviour towards their personal growth and the organisation that will employ them in the
future. The key focus of the session was:
•
•
•
•
•

to provide a fresh perspective on the fundamentals of having a positive attitude;
understanding the root cause of negative demeanour;
learning the techniques on how to change to positive personal attributes;
how to live their positive values; and, finally,
how all these elements influence their work etiquette.

In conclusion, the students learnt that behavioural change is one element that influences mindset
change, eventually builds a new culture, and highlights their role as future workforce and leaders.
Based on the organiser's feedback, the students described the session as refreshing, insightful and,
painted the real picture of the actual work environment. The presentation had understood their
future expectations as young graduates.
MICG strongly supports this noble initiative and will continue to play its role in building future
generations who possess a growth mindset, great personality and, eventually, embrace 'Personal
Governance as a New Way of Life.'
Encik Zahidi enjoys giving motivated talks and coaching both the young generation and teams at work,
to achieve their best in life.
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If your organisation is keen to know more, please drop us a line at +603 7957 6799 or email to info@micg.org.my

VIRTUAL IN-HOUSE TRAININGS 2021

BOARD DYNAMICS – WHAT ARE THE KEY GRC REQUIREMENTS
26 January 2021, Microsoft Teams
Mr Boey Tak Kong, led an
insightful in-house virtual
training for Malaysian
Technology Development
Corporation (MTDC) to
enable the participants to
learn the essential features
and
know
how
to
understand the primary
role and legal duties of
both Executive and NonExecutive Directors.

FROM INTEGRATED REPORTING TO INTEGRATED THINKING
8 March 2021, Zoom
This half day virtual training
customised for Land &
General Berhad focused on
the Integrated Reporting
journey to the Integrated
Report and ultimately to
Integrated Thinking. The
session was conducted by
Prof Uantchern Loh, consisted
of lively discussions, polling
and debate on short-term
thinking vs long-term value
creation.
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MICG also holds various in-house training for companies upon their request.
If your organisation is interested and would like to find out more, please contact us at +603 7957 6799 or email to info@micg.org.my

WEBINARS 2021

BOARD DYNAMICS – WHAT ARE THE KEY GRC REQUIREMENTS
11 January 2021, Microsoft Teams
This webinar enabled participants to learn the essential features and understand the primary role and legal
duties of both Executive and Non-Executive Directors. The speaker, Mr Boey walked through with the
participants on the impact on Boardroom Dynamics and best practices, learnings from past corporate
events and case studies.

CONTRACT & PROCUREMENT FRAUD
18 & 19 February 2021, Microsoft Teams
Mr Raymon Ram delivered an informative and engaging session about common schemes perpetrated
throughout the procurement life cycle. The webinar took participants through the entire procurement
process and included the discussions on prevention, detection and response mechanisms that can be
implemented at an organisational level.

HOW GOVERNANCE GETS PROCUREMENT FIT FOR THE FUTURE
26 February 2021, Microsoft Teams
Procurement governance is extremely important as it determines the value that procurement is able to
provide to the business, whether in terms of costs saving, risk management or achieving broader
organisation objectives such as innovation or time-to-market for new products. The speaker, Mr Joe Lee
spoke on how to structure procurement units that are flexible to adapt quickly to changing needs and that
is future proof. Participants were also assigned to breakout rooms for case study discussions.

DIALOGUE ON SECTION 17A CORPORATE LIABILITY AND ADEQUATE
PROCEDURES WITH A LEADING IMPLEMENTATION PRACTITIONER
26 February 2021, Microsoft Teams
This webinar helped participants establish practical processes and procedures that directly addressed the
various provisions contained within Section 17A of the MACC Act 2009, as well as adhering to the amended
Listing Requirements pertaining to anti-corruption. The session was successfully conducted by Dr Mark
Lovatt.
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WEBINARS 2021 (CONT.)

DELIVERING BUSINESS RESILIENCE IN TRANSFORMATIVE TIMES
16 March 2021, Microsoft Teams
This practical course provided the necessary safeguards in relation to corporate governance fundamentals
and business continuity initiatives for business survival by remaining commercially relevant. Mr Boey Tak
Kong took the participants through the information sharing session of the “lines of defense” available to
those charged with corporate governance and sustainability to prevent corporate collapse with useful
guide.

RETHINKING CORPORATE RISK TO MANAGE MARKET UNCERTAINTY
17 March 2021, Microsoft Teams
Risks comes to business in many forms like change in leadership structure, strategic decisions to fast track
business direction for growth and not aligning to market demand and conditions to stay competitive. In
this webinar, Mr Boey provided risk management solutions and ideas for overcoming risk challenges. He
also shared details of how to assess risk issues effectively and make quick decisions in a transparent
manner.

BUSINESS TRANSFORMATION
22 March 2021, Microsoft Teams
Mr Boey discussed on the specific changing marketplace challenges, assess and implement systematic
transformative, and examine the balance sheet quality for working capital restructuring to safeguard assets
and their book value. The participants found the session useful and informative.

GOVERNANCE IN FINANCE
24 & 25 March 2021, Microsoft Teams
This webinar was targeted to all levels of non-financial positions who need to improve their financial skills
to make critical business decisions involving cost savings, budgets, new projects, growth strategies, etc.
The speaker, Mr Yung Chuen Seng explained the fundamental principles of finance and accounting, and
what are the useful financial tools and techniques required for effective decision making.
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PUBLISHED ARTICLES

Thinking Out Loud: Governance in Disarray
http://www.micg.org.my/upload/file/articles/44/Governance%20in%20Disarray.pdf
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PUBLISHED ARTICLES (CONT.)
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PUBLISHED ARTICLES (CONT.)

Beware the Silver Bullet
http://www.micg.org.my/upload/file/articles/45/Beware%20the%20Silver%20Bullet-FINAL.pdf
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PUBLISHED ARTICLES (CONT.)
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PUBLISHED ARTICLES (CONT.)
s
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PUBLISHED ARTICLES (CONT.)

Thinking Out Loud – When a label becomes a stigma
http://www.micg.org.my/upload/file/articles/46/Stigma%20Article-FINAL.pdf
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PUBLISHED ARTICLES (CONT.)
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PUBLISHED ARTICLES (CONT.)

Join us on LinkedIn now!
Please connect & follow us for more news & training
updates.
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MEMBER’S CONTRIBUTION FOR THE QUARTER
(By Mohd Shazwan Bin Mohd Ariffin)

CORPORATE RESPONSIBILITY DISCLOSURE, INFORMATION
ANALYSTS’ RECOMMENDATIONS: A SHORT DISCUSSION

ENVIRONMENT

AND

Background of the article
Responsible corporate behaviors are increasingly being embedded into new sustainable business models that
are designed to meet the environmental, societal, and governance (ESG) deficits. Corporate responsibility
emphasizes growth and profitability through sustainable business practices without compromising people, the
planet, or the economy. Currently, even animal welfare is regarded as a critical part of responsibly operating a
business. The sustainability agenda is gaining prominence following the introduction of key initiatives such as
the Global Reporting Initiative (GRI)1.
The lack of attention from corporate responsibility disclosure (CSR) researchers is somewhat puzzling because
analysts’ recommendations and forecasts have been widely regarded as influential factors that impact investors’
behavior and, consequently, share prices. Given the paucity of research on analysts’ reactions to CSR initiatives
in emerging markets, it remains largely unclear whether and in what ways pertinent CSR disclosure is viewed
favorably by analysts. In this discussion, this article examined the association between CSR disclosures and
analysts’ stock recommendation based on 285 Malaysian publicly listed companies (PLCs) for the period 2008
to 2013 (please see https://www.mdpi.com/2071-1050/13/6/3568).
Have a “mapping “Corporate Responsibility Disclosure, Information Environment and Analysts’
Recommendations
Malaysia provides a fertile ground and intriguing setting to examine corporate responsibility disclosure and
analysts’ recommendations for several reasons. First, Bursa Malaysia Securities Berhad (Bursa Malaysia) has
enforced the preparation of a sustainability statement as a part of listing requirements starting since 2007.
Secondly, Malaysia took the lead in the level of sustainability disclosures among the largest PLCs in the five
Association of Southeast Asian Nation (ASEAN) countries (i.e., Indonesia, Malaysia, Philippines, Singapore
and Thailand). Lastly, to address the above concern, a comprehensive review of the CSR engagement and
analyst behavior literature acknowledged that most studies have predominantly focused on financial analysts’
metrics such as analyst coverage, analyst forecast accuracy and dispersion, and analyst perception of CSR.

Source: Reprint from Bursa Malaysia Sustainability Disclosure Review 2020: Key observations and
recommendations.
1

GRI was formed in 1997, developed the first and most widely adopted global standards for sustainability reporting. The
GRI Standards provide guidance across ESG factors serving the needs of multiple stakeholders, not just investors.
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MEMBER’S CONTRIBUTION FOR THE QUARTER (CONT.)
(By Mohd Shazwan Bin Mohd Ariffin)

Accordingly, “Bursa Malaysia Sustainability Disclosure Review 2020 focused on the international
sustainability reporting frameworks and increased interest from institutional investors toward improved
sustainability disclosure” (Corporate Governance and Sustainability, Regulation Bursa Malaysia, 2021). From
Malaysia context, information environment is poorer among Malaysian PLCs family firms. Furthermore, from
the authors observation, analysts having negative attitudes towards voluntary disclosures among Malaysian
PLCs family firms.
Make an effective use of Corporate Responsibility Disclosure and analysts’ recommendations concept
Sell-side analysts hired by investment banks, brokerage companies, and independent research providers are key
players in capital markets, acting as sophisticated information intermediaries who reduce information
asymmetries between companies and investors. The analysts’ summary judgment recommending
“buy/hold/sell” is the investment opinion that they disseminate to investors regarding whether a given stock is
worth buying or selling. In essence, the recommendation captures forward-looking information that helps
investors gauge future cash flows and firm value. CSR helps a firm to build and solidify a good relationship
with a variety of stakeholders, including shareholders, employees, customers, vendors, regulators, creditors,
financial analysts, communities in which it operates, and tax authorities. Motivated by the stakeholder theory,
literature review argued that CSR can mitigate negative regulatory, legislative, or fiscal action, enhance access
to finance, attract socially aware customers; and attract financial resources from socially responsive investors.
No doubt, companies with higher CSR performance are more likely to display less aggressive tax avoidance
activities. Past studies showed that CSR mitigates information asymmetry, meaning that markets respond to
CSR with a small bid–ask spread. Another aspect in which CSR can enhance financial performance is by
strengthening a company’s reputation.
Data collection and measurement
The population consist the Malaysian firms listed on Bursa Malaysia that participated in the Capital Market
Development Fund (CMDF)—Bursa Research Scheme (CBRS) from 2008 to 2013. The year 2008 was chosen
as the beginning of the sample period as CSR reporting was made mandatory in Malaysia starting in 2007. The
detailed can be seem from Bursa Malaysia Listing Requirements Appendix 9C, Part A, Paragraph 9.25 and 9.42,
item 29).
(a) Sample
(b) Period covered
(c) Stock Recommendation
(d) CSR Disclosure

: 285 Malaysian PLCs (738 company-year observations)
: Bursa Research Scheme (CBRS) from 2008 to 2013.
The 2013 was chosen because Bursa Malaysia started the ESG index2.
: CBRS research analysts issue three types of stock recommendations: buy,
hold, or sell.
: Based on the Bursa Malaysia CSR Framework, our CSR disclosure index
covered the four main themes: the environment, community, marketplace,
and workplace.

2

On 22 December 2014, Bursa Malaysia and Financial Times Stock Exchange (FTSE) introduced an ESG index for the
Malaysian market.
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MEMBER’S CONTRIBUTION FOR THE QUARTER (CONT.)
(By Mohd Shazwan Bin Mohd Ariffin)

Nutshell of the article
Interesting, based on our analysis, the results indicated that analysts issue more favorable stock
recommendations for companies with greater CSR disclosures. Likewise, this discussion demonstrating
analysts’ attitudes towards CSR/ESG ratings and disclosures were contingent on the transparency of the firm’s
information environment. In addition, this discussion relevant and timely for emerging markets such as Malaysia
where there is more encouragement by the government towards ESG integration in investment practices. Hence,
the discussion imply that analysts tend to echo government initiatives by giving favorable stock
recommendations to high CSR companies that thrive in a more transparent information environment. Overall,
intention of this discussion to broadens the understanding of the factors influencing analysts’ recommendations
and the preferences of analysts towards CSR engagement in an emerging market.
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UPCOMING PROFESSIONAL DEVELOPMENT SEMINARS & WEBINARS 2021
(Please refer to www.micg.org.my for other upcoming seminars and webinars)

READ MORE

READ MORE

REGISTER HERE

REGISTER HERE
19

UPCOMING PROFESSIONAL DEVELOPMENT SEMINARS & WEBINARS 2021 (CONT.)
(Please refer to www.micg.org.my for other upcoming seminars and webinars)
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UPCOMING PROFESSIONAL DEVELOPMENT SEMINARS & WEBINARS 2021 (CONT.)
(Please refer to www.micg.org.my for other upcoming seminars and webinars)
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UPCOMING PROFESSIONAL DEVELOPMENT FORUM 2021
(Please refer to www.micg.org.my for other upcoming seminars and webinars)

READ MORE

REGISTER HERE
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TELL US WHAT YOU THINK

We value your feedback and would love to hear about your views on our past training programmes.
Give us comments and suggestions on what you think can help us improve our future training
programmes. Submit your feedback to joviho@micg.org.my.
All responses will be kept confidential and anonymous.

MEMBERS OF PARTNERS IN
CORPORATE GOVERNANCE PROGRAMME (PICG)

MEMBERSHIP

MEMBERSHIP FEES 2021
Categories of Membership

Subscription Fees

Corporate Member (CM)

RM 2,000 / year*

Ordinary Member (OM)

RM 300 / year*

Partners In Corporate Governance

RM 21,200 / year for three (3) years

* Per year from 1 January to 31 December

IMPORTANT NOTICE:
Refer to the Institute’s [Articles of Association, Articles 21] – All fees, subscription or due payable by
members in respect of their membership shall be payable in advance. The annual subscription shall be
paid by the members before the 31st day of January each year.
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